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Your Guide to Hiring a Rug Doctor
Looking for professional carpet cleaning results at a slice of the price? Then why not rent a Rug 
Doctor? Our hire machines will transform your carpets and upholstery to make them fresh, 
spotless and good as new.

Puzzled by the Rug Doctor hiring process? Then have a read of our handy renting guide, which 
covers everything from booking your machine to returning it in-store.

List of Contents

So you’re ready to rent a Rug Doctor, but where should you start? Take a look at the guide’s 
sections and you’ll be ready to hire in no time.
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Quick Start Rental Guide
In a hurry? Take a look at our quick-start rental steps, so you can get your carpets fresh and 
clean in no time.

Choose a machine

There are two 
machines available 

for hire: the Rug 
Doctor or the 
Wide Track. 

Where to hire

Use our Store Finder 
to locate your 

nearest Rug Doctor 
outlet for in-store 

collection. 

Where to clean

Decide where you 
need to clean, and 

whether you’ll need 
the Hand Tool.

Book your machine

You can either book 
online, by phone or 

in-store. You 
can even opt for 
home delivery.

Pick a detergent

We have a range 
of rental carpet 
detergents that 
target stains, pet 

marks, fabrics 
and more.

Collect in-store

If you collect your 
machine in-store, it’ll 
either be from a self-
service locker or from 

customer services. 

How long to hire

Choose a 24 hour 
or 48 hour rental 

period. 

Return in-store

Return your machine 
in good condition. 

If you choose home 
delivery, we’ll collect 

it for you.
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from

£22.99

https://www.rugdoctor.co.uk/hire/
https://www.rugdoctor.co.uk/store-locator/
https://www.rugdoctor.co.uk/hire/
https://www.rugdoctor.co.uk/home-delivery/
https://www.rugdoctor.co.uk/hire/cleaning-products/
https://www.rugdoctor.co.uk/hire/cleaning-products/


Which Type is Best 
for Me?
Our carpet cleaner rentals come in 
two different sizes. Both offer amazing 
carpet cleaning results, but which is 
most suited to your home’s needs? 
Read more.
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Types of Carpet Cleaners to Rent
One size doesn’t always fit all. That’s why 
we offer two types of Rug Doctor rental 
machines - the standard size and the larger 
Wide Track. We want everyone to experience 
Rug Doctor’s incredible cleaning results, 
whatever their home’s size or carpeted area. 

Read on to learn about the Rug Doctor 
cleaning process, and to find out which 
machine is best for you. We want to make 
sure you pick the right model so you can 
rejuvenate your carpets and upholstery 
quickly and easily. 

The Rug Doctor Cleaning Process

Both of our hire machines use a clever three-
step process to achieve dazzling results: 

1) Inject – Shoots cleaning solution deep into 
the carpet.

2) Agitate – The innovative vibrating 
brush buffs your carpet fibres, while 
the oscillating motion helps to loosen 
embedded dirt.

3) Extract – Removes dirt and 
excess moisture.

5
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This process is so effective that it’s even won 
awards for dirt and water removal, as well as 
carpet fibre retention. This means that Rug 
Doctor will extract an impressive amount of 
dirt from your carpet and promote a quicker 
drying time – all without damaging your 
carpet’s pile! 

Our machines are also incredibly easy to use. 
When you collect your rental, all you need to 
do is pick up a leaflet (or if you opt for home 
delivery, this will come with the machine), 
which will have all the information you need 
to get started. 

Just bear in mind that the process varies 
slightly, depending on what you need to 
clean. For most carpets, just pull the machine 
backwards with the spray feature activated. 
For fabric, upholstery, car interiors and 
mattresses, you’ll need to attach the 
Hand Tool.  

Find out more about each machine 
below. 

For most carpets, just pull the 
machine backwards with the spray 
feature activated.
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Rug Doctor Machine
Our most popular rental machine, the 
standard Rug Doctor is best suited to 
average size carpeted areas. It measures 
only H25.5 x W11.5 x D22 inches, making the 
machine accessible and easy-to-use.

Unlike a vacuum cleaner, the Rug Doctor 
goes beyond the carpet’s surface to extract 
deeply embedded grime – in just one pass! 
Our unique cleaning process wipes out all 
kinds of nasties, from skin particles and dust 
mite droppings to irritating allergens. 

The machine also features a bi-directional 
oscillating brush – a unique feature which 
washes the cleaning solution deep down in 
the carpet pile. It then removes up to 80% of 
the solution, leaving the carpet almost dry. 

Total drying time is usually only around two 
to four hours, dependent on conditions 
like room ventilation, central heating and 
outside temperature – so your home won’t 
be disturbed for long. And, your old and tired 
looking carpets are left transformed in less 
than half a day.
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Rug Doctor Wide Track
If your home has larger carpeted areas, then 
the Rug Doctor Wide Track is your best 
option. We’ve designed this machine to 
reduce cleaning time without compromising 
on performance – in fact, it’s estimated that it 
cleans twice as fast as the standard 
Rug Doctor! 

The Wide Track uses the same unique 
cleaning process as our standard model – just 
on a bigger scale. In terms of measurements, 
the Wide Track measures H27.5 x W13 x D24 
inches, so it’s still portable and user-friendly.

Compared to our standard machine, the 
Rug Doctor Wide Track has a 30% larger 
tank capacity and 16% wider cleaning path. 
This means it can cover a larger area, making 
emptying and refilling less frequent. 

It’s ideal for use in larger homes – simply fill 
the solution tank before turning on, and pull 
backwards to operate. Sound good to you? 
Our Wide Track machine is available for hire 
at major outlets like Homebase and B&Q. 
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Rug Doctor Carpet Cleaners to Buy
As well as our famous rental service, we offer three carpet cleaners for purchase, so 
you can clean at any time that suits you! Our varied range has a machine to suit all 
cleaning requirements:

• Rug Doctor Portable Spot Cleaner – If 
you need a quick and easy solution to 
target problem areas, the Portable Spot 
Cleaner is a great choice. This machine 
is compact and lightweight, with carpet-
friendly wheels and a handle to make 
transportation easier. It also features 
a built-in hand tool to tackle carpet, 
upholstery and interior stains. You can 
even refresh the inside of your car with the 
powerful brush, as this machine is IPX4 
Splashproof rated for outdoor use.

Need a quick and easy solution to 
target problem areas? The Portable 
Spot Cleaner is a great choice.

https://www.rugdoctor.co.uk/product/portable-spot-cleaner/
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• Rug Doctor Deep Carpet Cleaner – Make 
cleaning and drying your carpets easier 
than ever before with our award-winning 
Deep Carpet Cleaner. This compact 
model features an extra powerful vacuum 
to dry your carpets – ideal for hectic 
households. Its unique agitating brush 
leaves your carpets thoroughly clean, 
while the grooming brush leaves them 
looking plush. For carpets with stubborn 
stains and high traffic areas, the super 
boost spray feature enhances the cleaning 
results. It even features a removable tool 
caddy to clean upholstery, stairs, fabrics 
and car interiors.

This compact model features 
an extra powerful vacuum to dry 
your carpets.

https://www.rugdoctor.co.uk/product/deep-carpet-cleaner/
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• Rug Doctor X3 Professional – Love the 
results from your rental machine? You can 
purchase the X3 Professional for expert 
carpet cleaning whenever you like, at a 
fraction of the price. Remove grease and 
dirt in just one pass thanks to the powerful 
brush which scrubs and polishes carpet 
fibres. Also, tackle allergens and dust 
mites with our unique cleaning process. 
Just like the rental, you can use the X3 to 
clean stairs, upholstery, mattresses and car 
interiors with the Hand Tool.

You can use the X3 to clean stairs, 
upholstery, mattresses and car 
interiors with the Hand Tool.

https://www.rugdoctor.co.uk/product/x3-professional/
https://www.rugdoctor.co.uk/product/uph-kit-complete-inc-bag/


Where to Use the 
Rug Doctor
From carpets to vehicle interiors, a 
Rug Doctor machine cleans plenty of 
different areas. Wondering where else 
you can use our carpet cleaners? 
Find out more. 
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Where to Use a Hire Machine
Rug Doctor machines have been designed to refresh tired carpets in your home – but their 
abilities don’t end there! 

Read on to find out where you can use our hired carpet cleaners:

• Cut-pile carpets – The most popular use 
for a Rug Doctor is to clean and revive your 
home’s cut-pile carpets. Our machines 
clean deep into carpet fibres, removing 
dirt and grime buried beneath the surface.

• Other carpets – With a little extra care, 
you can even clean wool, Berber and 
shag-pile carpets. However, as these types 
hold more moisture, we recommend that 
you avoid over-wetting them. Just use 
the machine to go over carpets once and 
repeat vacuum only passes to remove as 
much moisture as possible. For wool/wool 
mix carpets, only use lukewarm water.

Our machines clean deep into 
carpet fibres, removing dirt and 
grime buried beneath the surface.
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• Area rugs – As our name suggests, you can 
also use our hire machines on area rugs. 
Make sure to clean them away from floor 
types that could be damaged, including 
hardwood or laminate flooring.

• Upholstery and Interiors – You can even 
use a Rug Doctor to freshen up upholstery 
and vehicle interiors. Simply attach the 
Hand Tool (available at an additional cost) 
and use our Oxy Power Fabric Cleaner 
to renew your sofas and car interior. This 
attachment is also perfect for cleaning 
stairs and out-of-reach areas. 

• Mattresses  – Freshen up your old 
mattresses with the Rug Doctor. Attach 
the Hand Tool and clean one side of the 
mattress, then let it dry completely and 
repeat on the other side. Make sure you go 
over your cleaning paths on vacuum only 
afterwards – it’s important that you don’t 
over-wet your mattress.

You can even use a Rug Doctor 
to freshen up upholstery and 
vehicle interiors. 

https://www.rugdoctor.co.uk/product/oxy-power-fabric-cleaner-1ltr/
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Where Not to Use a Rug Doctor
Although you can clean most common carpets with the Rug Doctor, some types aren’t 
suitable and require specialist care.

These include:

XX

Oriental rugs (silk or wool)

Sisal or jute carpetsHand-loomed or
braided rugs

Dry-clean only carpets

Hard floors, including tiles, 
wood and laminate flooring 

X X

x  Oriental rugs 
(silk or wool)

x Dry-clean only carpets
x Hand-loomed or 

braided rugs
x Sisal or jute carpets
x Hard floors, including tiles, 

wood and laminate flooring. 

X
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You should also take care when using the Hand Tool to clean smaller areas. The following 
materials shouldn’t be cleaned using hot water extraction:

x Natural fibre 

x Sea grass matting 

x Silk

x Haitian cotton

x Ruylux

x Velvet

x Brushed corduroy

x Leather

x Non-colourfast fabrics

x Berber

x Flotex

x Memory foam (mattresses)



Carpet Cleaning 
Detergents
Whatever your carpet concerns, Rug 
Doctor has a cleaning solution for you. 
We have a range of specialist detergents 
to tackle dirt, spots and stains. 
Read more. 
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Rug Doctor Cleaning Solutions
From pet accidents to stubborn stains, Rug Doctor has a range of prescriptions for your carpets 
and upholstery. Putting one of our rentals to the test? Our top quality detergents are specially 
designed to provide professional results. Read on to learn more.

Carpet Detergents for Rentals

We have a specialist range of detergents for use with our rentals, each tailored to unique 
cleaning needs. When you hire a machine, you can choose from the following:

• Carpet Detergent with Spotblok® – Formulated for optimum results with our machines, 
this detergent revitalises your carpets and keeps them cleaner for longer. It removes 
everything from embedded dirt and grime to irritating allergens, while clever Spotblok® 
technology protects your carpets from future accidents. Available in a range of sizes, it’s the 
perfect choice for busy families! 

• 1 litre cleans up to 2 rooms• 2 litres cleans up to 4 rooms• 4 litres cleans up to 8 rooms

https://www.rugdoctor.co.uk/product/carpet-detergent-with-spotblok-1ltr/
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• Pet Formula Carpet Detergent –  This 
detergent is ideal for homes with pets, 
eliminating everything from urine to bile. 
And, of course, it’s pet-friendly. When 
used with our machines, it cleanses your 
carpets and removes stubborn stains 
thanks to Pro-Enzymatic technology – it 
even prevents pets from re-marking areas! 
Attach our Hand Tool, and you can also 
use it to clean rugs, upholstery, mattresses, 
pet beds and car interiors. 

• Oxy Power Fabric Cleaner – Need to 
revive old fabric and upholstery? Then 
use this detergent with our Hand Tool 
attachment. With an oxygen-boosted 
formula, it’s like a breath of fresh air in 
your home and car. Double concentration 
means you get twice the cleaning 
coverage, while anti-foam technology 
provides a faster drying time. And, as it’s 
colour, wool and pet safe, your delicate 
fabrics are left undamaged.

Our Pet Formula Carpet Detergent 
even prevents your pets from 
re-marking areas!

https://www.rugdoctor.co.uk/product/pet-formula-carpet-detergent-1ltr/
https://www.rugdoctor.co.uk/product/oxy-power-fabric-cleaner-1ltr/
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Carpet Cleaning Trigger Sprays
Sometimes, you just need a quick cleaning fix, which is why we offer a range of products that 
don’t need the machine. They’re also great pre-treatment or aftercare solutions to have on 
hand for use with or after a rental machine. Whether you need to tackle odours, spots or stains, 
our range of sprays and wipes will have you covered. 

Carpet Cleaning Trigger Sprays

Take a look at our range of trigger sprays – there to help you tackle everyday accidents:

• High Foot Traffic Cleaner – For the best 
possible results from your rental, we 
recommend using this powerful pre-
treatment. Simply spray it onto highly 
soiled areas 5-10 minutes before cleaning 
your carpets. It helps to break the bonds 
of dirt and grease, so when you use the 
machine, your carpets will be fresh and 
clean again in no time.

• Urine Eliminator  – Knocks out nasty stains 
and odours, while acting as an effective 
pre-treatment before a Rug Doctor clean. 
It eliminates the hard urine crystals from 
dried-in stains, perfect for homes with 
pets and young children. Apply generously 
and keep the area moist with a damp 
towel, then let it dry naturally. Easy!

Sometimes, you just need a quick 
cleaning fix, which is why we offer a 
range of products that don’t need 
the machine. 

https://www.rugdoctor.co.uk/product/high-foot-traffic-cleaner-500ml/
https://www.rugdoctor.co.uk/product/urine-eliminator-500ml/
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• Odour Remover – Attacks unpleasant 
smells at the source using a powerful 
enzymatic formula. Apply the product to 
the treatment area, cover with a damp, 
colour-safe towel and allow it to dry. Once 
the process is complete, your carpets, 
upholstery or fabrics will be fresh as a 
daisy. You can even repeat the process for 
highly contaminated areas. Not only this, 
but you can also mix this formula with 
detergent in a Rug Doctor machine.

• Oxy Power Cleaner – Eradicates most 
stains from carpets and fabrics, as well as 
ceramic surfaces, plastic, wood, metal, tiles 
and even painted walls. It’s a Which? Best 
Buy Carpet Stain Remover thanks to oxy-
action formula, versatility and strength. 
Apply the product generously and wait 
3-5 minutes before blotting away with 
a damp sponge or cloth – it’s really that 
quick!

• Spot and Stain Remover – Removes stains 
including red wine and mucky paw prints 
from carpets, upholstery and fabrics. 
Like our Oxy Power Cleaner, it’s a Which? 
Best Buy Carpet Stain Remover. We’ve 
designed it specially to tackle everyday 
spills and stains, as we all know that 
accidents can happen. It’s also great for 
use as a pre-treatment prior to machine 
cleaning.  Simply apply the spray, agitate 
the area, then rinse and blot to dry.

Did you know: the Oxy Power 
Cleaner and Spot and Stain 
Remover are Which? Best Buys!

https://www.rugdoctor.co.uk/product/odour-remover-500ml/
https://www.rugdoctor.co.uk/product/oxy-power-stain-remover-500ml/
https://www.rugdoctor.co.uk/product/spot-and-stain-remover-500ml/
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Eliminate Stains with Rug Doctor Formulas

Take a look at the chart below for our recommended stain treatments. All of our products 
are wool friendly and safe to use around your furry friends – but we do recommend testing 
beforehand.
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Carpet Spot Cleaning

Tried the Spot and Stain Remover spray? 
We’ve taken this amazing formula, and put 
it into Spot and Stain Wipes too, so you can 
rapidly clear away spills on carpet, upholstery 
and fabric. These wipes are great to keep on 
hand for unexpected accidents, mopping 
away mishaps in no time.

For carpet aftercare, our Portable Spot 
Cleaner machine (available to buy) is 
designed to tackle smaller problem areas, as 
well as spillages and accidents. When used 
with the Oxy Spot Cleaner detergent, you can 
say goodbye to spots and stains on carpets 
and upholstery. The oxygen-boosted formula 
is also pet-safe and suitable for delicate 
materials like wool.

AVAILABLE
TO BUY

The Spot and Stain wipes are great 
to keep on hand for unexpected 
accidents, mopping away mishaps 
in no time.

https://www.rugdoctor.co.uk/product/spot-and-stain-remover-wipes/
https://www.rugdoctor.co.uk/product/portable-spot-cleaner/
https://www.rugdoctor.co.uk/product/portable-spot-cleaner/
https://www.rugdoctor.co.uk/product/oxy-spot-cleaner-1ltr/


How Long to Hire the 
Rug Doctor
Looking to hire a Rug Doctor but 
undecided on the rental period? We’ve 
outlined the things to consider when 
choosing between 24 or 48-hour rentals. 
Read more.
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Rug Doctor Rental Period
When you hire a Rug Doctor, you’ll need to decide how long you’d like to keep it. Your choice 
will largely depend on available time and the size of area you’ll be cleaning. Need help 
deciding? In this section of our rental guide, we’ve set out everything you need to consider.

24-Hour Carpet Cleaner Rental

The shortest time you can hire a carpet 
cleaner for is 24 hours, from around £22.99 
on average. 

Only looking to clean a few rooms? Two 
average sized rooms take a couple of hours 
to complete, so 24 hours should be plenty 
of time. 

Regardless of your home’s size, you’ll also 
need to think about how much of it is 
carpeted. If you have a large home with 
mainly hard flooring, it might make more 
sense for you to choose a 24-hour rental. The 
same goes for smaller houses and flats with 
fewer carpeted areas.

If you underestimate the time you need, then 
not to worry. Some stores allow you to extend 
your rental period – just give them a call to 
see how they can help. 

Regardless of your home’s size, 
you’ll need to think about how 
much of it is carpeted.

24hrs
from

£22.99
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48-Hour Carpet Cleaner Rental

Our longest rental period gives you 48 hours 
to revitalise your dirty carpets, from around 
£28.99. Keep your eyes peeled for weekend 
deals as well! 

From start to finish, including prep and 
drying times, an average three-bedroom 
home only takes a day to clean and dry. But, 
if you have a busy schedule, a longer rental 
period could give you added peace of mind, 
and the additional time easily offsets the 
small difference in price.

Larger homes with more carpeted areas 
may also require extra rental time. And, 
you’ll need to consider whether you’re going 
to use the Hand Tool attachment to clean 
upholstery, as this will take more time.

Plus, if you have a number of highly soiled 
areas, we recommend a second clean. This 
is up to you, but to make sure all embedded 
dirt and grime has been extracted, we 
recommend that you repeat the process 
after the first clean has had time to dry 
overnight. Be careful on wool and wool 
mix carpets though – these carpets are 
more sensitive to treatment and so we 
recommend only one pass. 

48hrs
from

£28.99

Larger homes with more carpeted 
areas may also require extra rental 
time.



Where to Hire: Store 
Finder, Booking & Delivery
There are plenty of Rug Doctor rental outlets 
near you, but how can you find them? 
We’ve explained how to use our handy 
store finder here. 
Find out more.
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Where to Hire a Rug Doctor
There are over 3300 stores nationwide where you can pick up a Rug Doctor machine and 
products. In fact, most people can drive to their nearest outlet in 10 minutes or less! Best of 
all, it’s a quick and easy process. So, how can you get started?

Rug Doctor Store Finder

Our handy online Store Finder helps you 
find your nearest outlet in seconds. Enter 
your town or postcode and find your most 
convenient store using the interactive map. 
You can book a rental either online, by phone 
or in-store (dependent on the outlet) – the 
choice is yours!

 

Store Finder

https://www.rugdoctor.co.uk/store-locator/
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Booking a Rug Doctor

For ASDA, Tesco and selected Sainsbury’s 
stores, you can easily book your rental online 
via the Store Finder. Simply follow the 
easy steps below to complete your online 
booking. 

1. Find your nearest store using the store 
finder.

2. Click on the location and select the ‘book  
online’ option.

3. Select your preferred date and time for 
collection, including the rental period.

4. Create an account or log-in to your 
existing account.

5. To confirm your booking, fill out the form 
with your payment details and contact 
number.

For outlets other than ASDA and Tesco, 
you can also hire in-store. Want to check 
availability before you visit? Give your 
chosen outlet a call using the provided 
contact number.

For stores with lockers, you can even book 
a rental by phone on 0800 977 4838. 

For ASDA, Tesco and selected 
Sainsbury’s stores, you can easily 
book your rental online.
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Rug Doctor Home Delivery

Unable to visit an outlet and hire a machine? Whether you have no means of transport or don’t 
live nearby a rental store, you’re not to worry.

Your easiest option is our home delivery service, which is available across the UK (excluding 
Northern Ireland). Simply decide whether you’d like your products to be delivered the next day 
or by standard delivery. It couldn’t be easier! 

Not only is home delivery convenient, but it’s also affordable. For as low as £35 + delivery, you 
can rejuvenate your carpets and upholstery without even having to leave the house. We have 
an easy three-step process to follow – choose a hire period, your cleaning products and a 
delivery time:

• Hire period – A 24-hour rental costs   
 around £22.99, while a 48-hour rental costs  
 around £28.99.

• Cleaning products – We have a range of  
 detergent types and sizes, from £9.99.

• Delivery time – Standard delivery costs £15,  
 while next day delivery costs £25.

Either book online or give us a call – 
whichever is most convenient for you. 
Once you’ve booked your home delivery, 
you’ll receive a tracking number via email 
to locate your rental. Learn more about 
delivery times and machine collection here, 
or take a look at the chart in the next section 
of the guide.

https://www.rugdoctor.co.uk/home-delivery/
https://www.rugdoctor.co.uk/contact/
https://www.rugdoctor.co.uk/home-delivery/


Picking Up & Returning 
the Rug Doctor
Collecting and returning our carpet 
cleaners is easy. Want to know more? 
Our handy guide explains the process for 
in-store and home delivery rentals. 
Read more.
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Collecting and Returning 
a Rug Doctor
As part of our rental service, you’ll need to consider how to collect and return your carpet 
cleaner.

The process depends on whether you’ve gone for home delivery, or local store collection. Want 
to find out how to get started? We’ve simplified the steps to take – just keep on reading to find 
out more.

Rug Doctor In-Store Collection

Self-Service Locker Collection - When you 
book a Rug Doctor online or by phone, some 
large stores offer self-service lockers. On 
booking confirmation, you’ll be given a locker 
number and code. 

In the store, find the Rug Doctor display by 
the checkout. First, choose and purchase 
your cleaning products at the checkout. 
Find your assigned locker and enter your 
code, then check that the machine number 
matches yours. If everything seems correct, 
take the machine and a welcome pack. It’s 
that easy – no form is required! 

Before you leave the store, check that the 
machine is in a clean condition. If it doesn’t 
meet your high expectations, report it to our 
Customer Services Team.

On booking confirmation, you’ll be 
given a locker number and code. 

https://www.rugdoctor.co.uk/contact/
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Customer Service Collection - If you book 
your rental in-store* or choose an outlet 
without self-service lockers, you can go to the 
customer service desk to begin the process. 
They will be happy to help, but if you need 
some help from us too, feel free to call our 
Customer Services Team. Also, you can rest 
assured that your machine will be checked 
for cleanliness by staff before it’s handed over 
to you. 

You’ll need at least two forms of ID to hire a 
Rug Doctor this way: 

• Photo ID & Card - If you’re paying by credit 
or debit card, bring some photo ID (driving 
license or passport) along with your card. 

• Photo ID & Statements - If you’re paying 
with cash, we accept household bills or 
bank statements together with photo ID.

* In stores other than ASDA and Tesco.

You’ll need at least two forms of 
ID to hire a Rug Doctor from 
Customer Services.

https://www.rugdoctor.co.uk/contact/
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Rug Doctor Cleaning Products

In addition to your carpet cleaner rental, there are some other items to consider. 

To get the best results, you’ll need the right cleaning products to treat your carpet and 
upholstery emergencies:

• Carpet Detergent – As part of our rental 
experience, you’ll need to purchase some 
Rug Doctor Carpet Cleaning Detergent. 
There are three types available, which 
cover pet accidents, stubborn stains, as 
well as fabric and upholstery. If you’re 
collecting the machine in-store, you’ll find 
the products at the Rug Doctor stand, 
ready to purchase at the store’s checkouts. 
Or, if you’ve gone for home delivery, you 
can select your cleaning products during 
the booking process.

• Pre-treatments – Are your carpets in 
need of maximum cleaning power? You 
can also purchase pre-treatments like our 
High Foot Traffic, Urine Eliminator and 
Spot and Stain Remover trigger sprays. 
Dependent on the spray, these can help 
break the bonds of dirt and grease or wipe 
out nasty stains.

• Hand Tool Attachment – Looking to clean 
smaller areas and upholstery? The Hand 
Tool attachment is also available to rent 
with the machine, letting you tackle hard-
to-reach areas. However, this is an optional 
extra, so you don’t have to rent with the 
machine if you only plan to clean large, 
carpeted areas.

https://www.rugdoctor.co.uk/hire/cleaning-products/
https://www.rugdoctor.co.uk/hire/cleaning-products/
https://www.rugdoctor.co.uk/product/high-foot-traffic-cleaner-500ml/
https://www.rugdoctor.co.uk/product/urine-eliminator-500ml/
https://www.rugdoctor.co.uk/product/spot-and-stain-remover-500ml/
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Returning Your Rental In-Store

Once you’ve finished using the Rug Doctor, you’ll need to make sure you return it in a good, 
clean condition. 

We recommend that you take the following steps before returning your machine:

• Empty any remaining solution from the 
red base tank. If you’ve chosen to rent the 
Hand Tool, you can use this to spray the 
solution into a sink.

• Empty solution from the white recovery 
tank into a sink.

• Clean inside the clear dome and the filter. 

• Remove any carpet residue, lint and other 
dirt from the brush and bottom of the 
machine. 

• Wind the cable around the handle and 
secure the plug in place.

• If you’ve rented the Hand Tool, make sure 
you disconnect it from the machine and 
re-attach the carpet cleaning hoses.

• Pack the Hand Tool into its mesh 
carry bag. 

Then, all you need to do is drop it off at 
the selected store before the end of your 
rental period.

If you used self-service, return the machine by 
opening the locker with the same code you 
used to open it. Place the machine and Hand 
Tool inside, then close and lock the door.

Some outlets may also require a deposit to 
ensure that the machine is returned in a 
clean condition. If it’s returned late, some 
stores may charge a penalty, but most 
allow you to extend the rental period at an 
additional cost. Just give them a call before 
your rental expires to check for availability.
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Rug Doctor Collection

If you choose our home delivery service, we’ll 
collect the machine at your door once your 
rental period has ended. The collection time 
will be between 9:00 am and 5:00 pm – so 
you’ll need to be available during this period. 

Delivery and collection times depend on the 
day and time you book your home delivery. 
You can find out more about expected times 
in the following chart.

24-hour Delivery and Collection Day Details 
Normal delivery and collection based on 24 hour hire period 

 Delivered Collected 

Booked Monday before 11.00 Tuesday Thursday 

Booked Monday after 11.00 Wednesday Friday 

Booked Tuesday before 11.00 Wednesday Friday 

Booked Tuesday after 11.00 Thursday Monday 

Booked Wednesday before 11.00 Thursday Monday 

Booked Wednesday after11.00 Friday Monday 

Booked Thursday before 11.00 Friday Monday 

Booked Thursday after 11.00 Monday Wednesday 

Booked Friday before 11.00 Monday Wednesday 

Booked Friday after 11.00 Tuesday Thursday 

Booked Saturday or Sunday* Tuesday Thursday

Delivery Day Details

48-hour Delivery and Collection Day Details
Normal delivery and collection days based on 48 hour rental   

 Delivered Collected

Booked Monday before 11.00 Tuesday Friday

Booked Monday after 11.00 Wednesday Monday

Booked Tuesday before 11.00 Wednesday Monday

Booked Tuesday after 11.00 Thursday Monday

Booked Wednesday before 11.00 Thursday Monday

Booked Wednesday after 11.00 Friday Monday

Booked Thursday before 11.00 Friday Monday

Booked Thursday after 11.00 Monday Thursday

Booked Friday before 11.00 Monday Thursday

Booked Friday after11.00 Tuesday Friday

Booked Saturday or Sunday* Tuesday Friday

*Earliest possible delivery will be before noon on the following Tuesday
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www.rugdoctor.co.uk
customerservices@rugdoctor.co.uk

United Kingdom: 01903 235558
Republic of Ireland: 1800932096

Rug Doctor Consumer Support,
Unit 29 Timberlaine Trading Estate,

Decoy Road, Worthing,
West Sussex BN14 8ND

https://www.facebook.com/RugDoctorUK/
https://www.youtube.com/channel/UCwKK_-TDbLIKc5jihcGAZ5A
https://twitter.com/rugdoctoruk
https://www.pinterest.co.uk/rugdoctor/
https://www.instagram.com/rugdoctoruk/
http://www.rugdoctor.co.uk
mailto:customerservices%40rugdoctor.co.uk%20?subject=

